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TOW SERVICE PRICE AGREEMENT 
 

This Tow Service Price Agreement (hereinafter, the “Agreement”) entered into this _____ day of 
_____________, 2023, between the City of St. Joseph, Missouri, (hereinafter, the “City”) and R&W 
Towing & Recovery, LLC, having a business address at 1214 S. 9th, St. Joseph, Missouri (hereinafter, the 
“Contractor”), is entered into for the purpose of providing towing and storage services for the City. 
 
 
SECTION 1. SCOPE OF AGREEMENT 
 

 
A. Generally. This Agreement governs the towing, storage, and disposal of motorized and non-

motorized vehicles, trailers, motorcycles and similar large portable devices (hereinafter, 
collectively “Vehicles”) from property both within and outside the corporate limits of the City of 
St. Joseph, Missouri, when towing, storage, and disposal is directed by City officials.  
 

B. Authorization Required. All services described herein shall be performed only when authorized 
by the City or the departments thereof as listed herein. Before performing the Services for any 
Vehicle, the Contractor, upon arriving at the scene where such Services were requested, shall sign 
the City tow form provided by the City employee in charge of the tow, thereby accepting 
possession of the Vehicle as described in the form.   
 

C. Performance. The Contractor shall provide the following towing, storage, and disposal services 
(hereinafter, collectively the “Services”) consistent with the City’s Code of Ordinances and the 
terms and requirements of this Agreement: 
 
1. Police Ordered. When ordered by the City’s Police Department (hereinafter, the “Police 

Department”) and in accordance with the City’s Code of Ordinances and the terms of this 
Agreement, the Contractor shall tow and, when required, impound and store (i) all 
Vehicles which the City’s Code of Ordinances states that the City or a department thereof 
may tow or otherwise remove (including, but not limited to Section 28-261 through 
Section 28-264, Vehicle Towing and Tow Trucks; Section 2-1246 through Section 1251, 
Impoundment, Redemption, Storage and Sale of Abandoned, Stolen or Lost Property and 
Motor Vehicles) and (ii) all immobilized Vehicles when two prior contractors on the 
City’s “Next-up Tow List” fail to confirm that they will perform the towing or other 
removal for such Vehicles. 
 

2. City-Owned Vehicles. When ordered by any City department, the Contractor shall tow 
City-owned and operated Vehicles, including all fire apparatus, which must be towed with 
wheel lift equipment, and City buses, which must be towed with a flatbed trailer. 

 
3. Nuisance Vehicles. When ordered by the Director of Planning and Community 

Development, or his or her designee, the Contractor shall tow Vehicles that have been 
declared a nuisance. 
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SECTION 2. SERVICES AND COSTS 
 
A. Generally. All fees and other consideration described herein shall be payable only for those 

Services which are ordered by the City and performed in accordance with the terms of this 
Agreement.  
 

B. Unit Price Per Tow. For each Vehicle towed pursuant to this Agreement, the Contractor shall be 
entitled to collect payment in the amount of the “Unit Price Per Tow” charges listed as Items 1 
through 6 on the attached “Attachment A-Schedule of Charges” based upon the type of Vehicle 
towed. Such “Unit Price Per Tow” charges shall include all charges for preparation, towing, and 
storage of Vehicles except those charges explicitly listed as Items 7 through 11 on the Schedule 
of Charges. The “Unit Price Per Tow” charge includes, but is not limited to, unlocking doors, 
freeing the steering column, disconnecting the drive-line, winching and dollying, delivering the 
Vehicle to a location specified by the City or by the Vehicles’ owners, and performing other 
services required by this Agreement, and, in the case of motorcycles, towing on a motorcycle 
trailer.   
 

a. Police Department Processing. In the event the Contractor tows a Vehicle to the Law 
Enforcement Center in St. Joseph at the request of the City and then subsequently 
tows the Vehicle to a second location, the towing to the second location shall be 
deemed a second towing, independent from the first towing to the Law Enforcement 
Center, and may be billed as a separate tow.  

 
C. Cancelled Tows. The Contractor shall be entitled to receive payment in the amount listed as Item 

7 in the attached Schedule of Charges for tow services that are properly authorized by the City but 
subsequently cancelled either after (i) towing equipment has proceeded to, or arrived at, the 
location at which the towing services were ordered to be performed or (ii) the tow is cancelled 
after the amount of time specified in Item 7 of the attached Schedule of Charges passes following 
dispatch of the tow, provided the Contractor does not fail to arrive within one (1) hour of being 
dispatched.  
 

D. Mileage. The Contractor will provide required towing services within and outside the City limits 
at the direction of the City.  The Contractor shall not be entitled to payment for any distance 
traveled to tow any Vehicle if the towing services performed for that Vehicle are capable of being 
performed entirely within the corporate limits of the City. If the towing services performed for a 
Vehicle require that the Vehicle be taken outside the City’s corporate limits, then the Contractor 
shall be entitled to receive payment per mile traveled outside the City’s corporate limits in the per-
mile amount listed as Item 8 on the attached Schedule of Charges, but only for that portion of the 
towing services that were actually performed outside the City’s corporate limits.  

 
E. Extraordinary and Heavy-Duty Towing. In addition to other payment amounts to which the 

Contractor may be entitled, if the Contractor notifies the City representative who orders the 
performance of towing services and receives approval from that representative to charge an hourly 
rate for extraordinary or heavy-duty towing or related services, the Contractor shall be entitled to 
payment for the extraordinary or heavy-duty services described Item 9 of the attached Attachment 
A-Schedule of Charges provided that such services are reasonably necessary and are performed 
in accordance with the requirements of this Agreement. Such payment may only be received if the 
Vehicle on which the services are performed weighs in excess of three-quarters of a ton.  These 
extraordinary or heavy-duty services will include the winching of Vehicles and/or non-Vehicle 
items more than three (3) feet; removing articles other than Vehicles off the roadway, hoisting and 
transporting camper bodies, or dollying a Vehicle prior to transporting. The hourly rates charged 
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pursuant to this paragraph include the fee for all the Contractor’s equipment and employees 
utilized during that hour and must be charged in quarter-hour increments. 
  

F. Traffic Clearing. The Contractor shall tow Vehicles short distances, usually approximately two 
hundred (200) yards or less, in order to clear traffic lanes and intersections where such towing 
services do not involve any further towing. The Contractor shall be entitled to receive payment on 
a per-Vehicle basis in the amount listed as Item 10 in the attached Schedule of Charges.  

 
G. Storage. The Contractor shall provide secure storage for Vehicles towed at the per-day rate 

identified in Item 11 of the attached Schedule of Charges.  Charges will be assessed at 12:01 A.M. 
on the day following the tow of the Vehicle at 12:02 A.M. on each day thereafter until the Vehicle 
is removed. 
 

SECTION 3. PAYMENT FOR SERVICES 
 
A. Responsibility for Payment. The City shall be responsible for payment for the Services performed 

by the Contractor pursuant to this Agreement only when such Services are performed on Vehicles 
that are owned or leased by the City. Collection for all other Services performed pursuant to this 
Agreement may not be in excess of the amounts authorized by this Agreement, but must be made 
from the person on whose behalf the Services were performed. The Contractor maintains the sole 
responsibility for verifying its authority to collect amounts due pursuant to this Agreement based 
upon applicable law, including the City’s Code of Ordinances. 
 

B. Invoices. The Contractors shall submit invoices on at least a monthly basis for all Services 
performed for which payment is sought from the City. Such invoices shall be submitted in 
accordance with the (i) requirements of the City’s Code of Ordinances and (ii) the rules and polices 
established by the City’s Purchasing Agent. 
 

SECTION 4. EQUIPMENT, FACILITIES, AND LICENSES 
 
A. Trucks. At all times during the term of this Agreement, the Contractor must have available a 

minimum of two (2) properly operating trucks, each with a GVWR of at least 10,000 lbs. and with 
maximum braking capacity to sufficiently handle any towing requirements under this Agreement. 
At least one such truck must be a tandem axle truck.  
 

B. Other Required Equipment. At all times during the term of this Agreement, the Contractor must 
maintain the following equipment in properly operating condition: (1) wheel lift, (2) motorcycle 
trailer, (3) dollying equipment, (4) radio-dispatching equipment, and (5) winching equipment.   
 

C. Available Resources. Although this Agreement specifies certain trucks and equipment that must 
be maintained, the Contractor acknowledges that the City has entered into this Agreement with 
the Contractor, in significant part, as a result of the equipment and licensed drivers listed on the 
attached “Attachment B” as being available to the Contractor.  The Contractor hereby certifies 
that such equipment is owned or leased by it and such licensed drivers are available to it. The 
Contractor agrees to maintain substantially the same (or more) equipment, or its functional 
equivalent, and substantially the same (or a greater) quantity of similarly licensed drivers as those 
reflected in the attached “Attachment B.” All equipment required by this Agreement or listed on 
the attached “Attachment B” and the licenses for the employees who perform the Services 
pursuant to this Agreement shall be made available to for review, upon request, by the City during 
the term of this Agreement. 
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D. Reflective Vests. All persons performing the Services on the Contractor’s behalf must wear 
reflective vests all time times during which they are on any traveled portion of any City road, 
street, or other similar-traveled public way. 
 

E. Storage Lot. Throughout the duration of this Agreement, the Contractor must maintain a secured, 
well-lighted, and fenced lot within the corporate limits of St. Joseph, Missouri, which is sufficient 
in size to store Vehicles which the Contractor tows pursuant to the terms of this Agreement.  The 
size of the lot must be sufficient to handle the number of Vehicles requiring storage; the estimated 
minimum quantity is the greater of (i) one hundred fifty (150) full-size Vehicles on a monthly 
basis or (ii) the number of vehicles listed on the attached Schedule of Charges; however, should it 
be more, the Contractor is responsible for obtaining additional space. At all times, the lot(s) 
provided to fulfill the requirements of this paragraph shall comply with the City’s Code of 
Ordinances.  
 

F. Licensing. To the extent allowed by state law, the Contractor must maintain a current occupation 
license and obtain all licenses and pay all required license fees for its equipment.  

 
 
SECTION 5. PERSONNEL 
 
The Contractor must provide competent and properly licensed drivers for its towing equipment. The 
Contractor must further provide the City with the names, addresses, and State chauffeurs’ and other 
applicable license numbers for such drivers. Such information, as it exists at the time of execution of this 
Agreement, is stated in “Attachment B”. This information must be routinely updated and kept current 
throughout the term of this Agreement.  The Contractor must also provide a sufficient number of personnel 
on duty to operate the required number of Vehicles under this Agreement.  At no time will such personnel 
be considered employees of the City.  
 
 
SECTION 6. RESPONSE TIME 
 
A. Response Time Requirement. The Contractor shall have personnel and equipment readily 

available at all times during the term of this Agreement and, upon being notified of need for 
Services, the Contractor must respond to the location where such Services are required within 
thirty (30) minutes. 

 
B. Liquidated Damages. The parties agree that time is of the essence in regard to the Contractor’s 

response time when notified by the City of the need for the Services. In the event the Contractor 
fails to respond within the time periods specified herein, it agrees to pay, as liquidated damages 
and not as a penalty, thirty dollars ($30.00) per hour for each hour that the Contractor fails to 
arrive to perform the Services. Notwithstanding the foregoing, the Contractor will not be required 
to pay liquidated damages during times of inclement weather or during an emergency where the 
conditions make it extremely difficult for the Contractor to respond within the required time limits.  
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SECTION 7.  VEHICLE STORAGE, RELEASE, AND DISPOSAL 
 
A. Storage Lot Business Hours. The Contractor will be open and have representatives available to 

the public at the storage lot from 8:00 a.m. through 5:00 p.m., Monday through Friday, and 8:00 
a.m. to Noon on Saturday during all times that it is storing any Vehicle which it has towed pursuant 
to the terms of this Agreement. The Contractor shall abide by all release procedures established 
by the City to ensure that Vehicles it maintains in storage as a result of the Services are released 
to the proper owners.  Notwithstanding the foregoing, the Contractor may refrain from being open 
and making representatives available on all nationally-recognized holidays. 
 

B. Sale and Disposal. To the extent allowed by State and Federal law and regulation, and to the extent 
allowed by the City’s Code of Ordinances, all Vehicles which are towed by the Contractor 
pursuant to the terms of this agreement which remain unclaimed for at least thirty (30) days, may 
be sold, salvaged, or destroyed in any legal manner; however, activities related to such sale, 
salvage, or disposal must be completed by the Contractor and at the expense of the Contractor.   
 

C. Lien, Release, and Disposal Requirements. The Contractor shall comply with all State statutes and 
regulations relating to the establishment and enforcement of liens, the release of Vehicles from 
storage, and the titling and disposal of unclaimed Vehicles. To the extent that the City is required 
to perform any duties relating to such activities, and to the extent that the Contractor is allowed 
by law and by this Agreement, the Contractor shall perform such duties on behalf of the City. In 
no event, however, may the Contractor sign any document on the City’s behalf or submit any 
filing declaring it has the City’s authority without the written consent of the City’s Purchasing 
Agent.  

 
D. Monthly Inventory. On a monthly basis, the Contractor shall submit inventory records as required 

by the City, including all Vehicles in its possession as a result of the Services. 
 

E. Errant Towing/Release. When the City determines that a Vehicle has been towed by the Contractor 
in error, it shall notify the Contractor and the Contractor shall release Vehicles to the Vehicle 
owner at no cost to such owner or to the City. The City will take reasonable steps to avoid allowing 
Vehicles to be towed in error; however, the parties expressly acknowledge that the such errors 
may occur and, as a result of those errors, the Contractor may not be able to collect fees for 
Services performed although the Contractor may not be at fault.  
 

F. Personal Property. Upon payment of all storage charges incurred pursuant to the terms of this 
Agreement, the Contractor shall release personal property contained within any Vehicle taken into 
its possession pursuant to the terms of this Agreement to the bearer of the proper release form 
provided by the City.  This requirement to release personal property shall not apply to any item 
affixed to the Vehicle as an accessory. 
 

G. Vehicle Inspections. The Contractor shall permit inspection of any Vehicle in its possession 
pursuant to the terms of this Agreement by the owner, owner’s attorney or insurance 
representative, or any other party bearing authorization for inspection issued by the City.  Such 
inspection must be permitted during normal business hours and any additional time during with 
the Contractor may allow such inspections. 
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SECTION 8.  LIABILITY 
 

A. Liability to Vehicle Owner. The Contractor shall accept all responsibility and liability for 
Vehicles, and the contents thereof, taken into their possession. 

 
B. Indemnification. The Contractor shall indemnify, defend, and hold harmless the City and all its 

agents, officials, officers, and employees from and against all claims, damages, liability, losses, 
costs, injury, and expenses, including costs of reasonable attorneys’ fees, caused by acts, errors, 
or omissions of the Contractor in its performance of the Services.  
 

SECTION 9.  INSURANCE 
 

The Contractor shall maintain in full force and effect throughout the term of this Agreement, general 
liability insurance covering bodily injury liability and property damage and automobile liability insurance 
for all owned, hired, or non-owned Vehicles, both in amounts of not less than One Million Dollars 
($1,000,000.00).  A certificate of such policies of insurance shall be furnished to the City prior to execution 
of this Agreement. The City shall be named as an additional insured on said insurance policies. The 
Contractor shall further provide the City with evidence of insurance coverage for Workers’ Compensation 
in accordance with the requirements of State statutes and regulations relating to Workers’ Compensation 
insurance coverage, if applicable.  The Contractor shall provide the City at least ten (10) days’ written 
notice of cancellation of any insurance policy required by this Agreement prior to the cancellation of such 
insurance policy. 

 
 

SECTION 10.  PERFORMANCE BOND 
 

The Contractor shall furnish a bond, or its equivalent, to the City in such form and terms as may be 
provided by the City in the sum of One Thousand Dollars ($1,000.00) to guarantee that the provisions of 
this Agreement are fully and faithfully performed by the Contractor, its agents, and employees. 

 
 

SECTION 11.  MISCELLANEOUS 
 

A. Term. This Agreement shall be valid for a period of one (1) year from the date of execution. The 
City will have the option to renew this Agreement for up to two (2) additional one (1) year terms 
upon the same terms, conditions, and prices stated herein.  

 
1. Termination of Storage Provisions. The City may, upon thirty (30) days’ written notice, 

terminate the provisions of this Agreement relating to storage of Vehicles. In the event 
such termination occurs, the parties agree that all other provision of this Agreement will 
otherwise remain valid and enforceable until the Agreement is terminated or expires.  

 
B. Termination. This Agreement may be canceled with or without cause, by the City at any time by 

providing five days written notice.  
 

C. Assignment. The Contractor may not assign its rights or duties under this Agreement without the 
written consent of the City.  
 

  






























	BRYAN CARTER, City Manager



