
Purpose

The purpose of this policy is to comply with the Maine Attorney General Homelessness Crisis
Protocol as mandated by 17-A MRSA §18.

Policy

Recognizing that many individuals who commit low level, quality of life offenses are in need of
services, it has long been the policy and practice of the Portland Police Department to utilize
social services and medical facilities in lieu of law enforcement action wherever appropriate and
practicable. This policy codifies that long term practice and adds the administrative
requirements of the Maine Attorney General Homelessness Crisis Protocol.

Definitions

Crisis/Outreach Worker: A medical or behavioral health provider who specializes in crisis
intervention and services. For purposes of this policy, all members of the Behavioral Health Unit
are considered to be crisis/outreach workers.

Homeless Person: a person who lacks a fixed, regular, and adequate nighttime residence. For
purposes of this policy, long term stayers at the City Shelter are considered homeless persons.

Homeless Referral Card: A preprinted note card with contact information for local crisis
services, mental health and substance use disorder professionals, emergency and transitional
housing, and case management services.

Listed Offenses:
A. Criminal Trespass in violation of

1) 17-A § 402(1)(C): A person is guilty of criminal trespass if, knowing that that
person is not licensed or privileged to do so, that person enters any place from
which that persian may lawfully be excluded and that is posted in accordance
with [the law] or in a manner designed to exclude intruders or

2) 17-A § 402(1)(F): A person is guilty of criminal trespass if, knowing that that
person is not licensed or privileged to do so, that person enters or remains in a
cemetery or burial ground at any time between a ½ hour after sunset and a ½
hour before sunrise the following day, unless that person enters or remains
during hours in which visitors are permitted to enter or remain by municipal
ordinance or, in the case of a privately owned and operated cemetery, by posting.

B. Disorderly conduct in violation of 17-A MRS §501(1)(A): A person is guilty of
disorderly conduct if, in a public place, the person intentionally or recklessly causes
annoyance to others by intentionally (1) making loud and unreasonable noises; (2)
activating a device, or exposing a substance, that releases noxious and offensive odors;
or (3) engaging in fighting, without being licensed or privileged to do so.



C. Indecent Conduct in violation of 17-A MRS §854 that is based on urinating in
public;

D. Possession of a Scheduled Drug in violation of 17-A MRS c.45 that is based on
using the scheduled drug; or

E. Public Drinking in violation of 17 MRS §2003-A(2): a person is guilty of public drinking
if the person drinks liquor in any public place within 200 feet of a notice posted
conspicuously in the public place by the owner or authorized person that forbids drinking
in the public place or after being forbidden to do so personally by a Law Enforcement
Officer, unless the person has been given permission to do so by the owner or
authorized person.

Procedures

1. Citing or arresting homeless persons for low-level or quality of life infractions may be
necessary to resolve an immediate problem, however it rarely provides a long term
positive impact on public safety. In many cases, the homeless person and the
community may be better served through referral to services in lieu of law enforcement
action.

2. While diversion from the criminal justice system is desired and preferred, officers must
evaluate the unique circumstances of each situation to determine the most appropriate
course of action

3. An officer who responds to a call or otherwise encounters a person who is committing or
has committed a Listed Offense, shall inquire whether the person has a home or lacks a
home. If the person lacks a home, the officer shall assess the situation to determine if
diversion is appropriate. That assessment should include, but is not limited to:

a. Availability of services;
b. Willingness of the individual to accept services;
c. Willingness of the service provider to accept the individual;
d. Immediate history of police contacts and/or community complaints;
e. Impact of diversion on the community to include other homeless individuals; and
f. Likelihood of continued disruption of public order if law enforcement action is not

taken.

3. If an officer determines that diversion is appropriate and the individual is in need of
immediate services, he/she should attempt to facilitate transport of the individual to a
service provider (Milestones, City of Portland Shelter, etc) or medical facility as required
or request that a crisis or outreach provider be dispatched to the scene, if available.

4. If diversion is appropriate, but the individual does not require immediate services, the
officer shall document the contact in CAD and provide the individual with a Homeless
Services Referral Card prior to clearing.



5. If the officer determines that law enforcement action is necessary given the
circumstances at hand, he/she shall summons or arrest the individual and provide a
Homeless Services Referral Card.

Administration

1. The Behavioral Health Coordinator will:
A. Maintain the Homeless Services Referral Card to ensure that the information

contained on the card is complete and accurate; and
B. Conduct ongoing assessment of the availability of services to include a written

report to the Chief annually in January.


