
 
 
 
 
TO: Glenwood Springs housing team 
 
FROM: Bill Ray 
 
DATE: June 20, 2022 
 
RE: Affordable housing survey toplines 
 
 
The following are topline results from the affordable housing survey done on behalf of the City of 
Glenwood Springs. The survey was conducted June 14 to 17 and includes 526 responses. 
Respondents were contacted using live calls to cell phones and landlines (106 responses) and two 
online surveys, with 386 responses from the English survey and 34 for the Spanish version.  
 
Although we cannot apply a statistical margin of error to this data, the alignment of responses 
between the live-call surveys and the online surveys provides a high degree of confidence in these 
numbers that they reflect a reasonable assessment of the opinions of Glenwood Springs residents 
on the proposed ballot measures.  
 
As I review this data and prepare for an early July presentation, I will be spending time looking at 
crosstabs—especially how gender, age and length of residency might impact support for the 
proposals. In addition, we have about 185 open-ended responses from the three surveys to review. 
These responses are critical to understand specific concerns, how best to talk to the community 
about these proposals, and other concerns. 
 
My general reaction is that GWS voters are open to the accommodations tax, but its important to 
make the connection to the public that visitors will primarily pay this tax and will then support the 
city’s housing programs. The admissions tax is not feasible at this time; respondents make the 
connection that they would pay at least a share of this tax. If I was asked to identify one surprise 
data point, it would be the support across the board “to fund programs that reduce the cost of renting 
or purchasing housing for lower income levels and limits the resale value of those units to keep them 
affordable.” This concept often is not received as well as public-private partnerships and other tools. 
This is a positive sign for public engagement on these proposals. 
 
 
Topline Results: 
 
Which one of the following issues do you believe should be the top priority for the city of 
Glenwood Springs to address? 
 
Issue English Spanish Phone 
Addressing the availability of housing 34.20% 26.47% 30.39% 
Reducing traffic and overcrowding 27.72%  26.47% 19.61% 
Other (Please specify) 10.62% 5.88% 7.84% 
Controlling inflation and the cost of living  9.84% 11.76% 13.73% 
Addressing climate and environmental concerns 6.22% 0.00% 6.86% 
Improving the economy and creating jobs 4.66% 0.00% 1.96% 
Addressing homelessness 3.89% 29.41% 7.84%  
Improving public safety 2.85% 0.00% 3.92% 
Unsure NA NA 7.84% 
 
 
 



How much of a problem is the lack of available affordable and attainable housing, including 
rental and for sale homes, in the city of Glenwood Springs? 
 
 English Spanish Phone 
A major problem  66.84% 70.59% 61.36% 
Somewhat of a problem  13.99% 0.00% 23.86% 
A minor problem  9.07% 0.00% 4.55% 
Not a problem at all  9.33% 29.41% 5.68% 
Unsure  0.78% 0.00% 4.55% 
 
 
 
Ballot Questions: 
 
Shall City of Glenwood Springs taxes be increased by up to $2,700,000 annually through an 
increase of 5% on lodging and accommodations including hotels and short-term rentals, with 
the revenues from the tax to be used to create, maintain and encourage affordable and 
workforce housing for Glenwood Springs residents and employees of Glenwood Springs 
businesses? 
 
 English Spanish Phone 
Definitely yes 38.08% 23.53% 25.30% 
Probably yes  24.61% 14.71% 32.53% 
Total Yes 62.69% 38.24% 57.83% 
 
Probably no  8.29% 8.82% 6.02% 
Definitely no  24.35% 29.41% 18.07% 
Total No 32.64% 38.23% 24.09% 
 
Unsure  4.66% 23.53% 18.07% 
 
 
Shall City of Glenwood Springs taxes be increased by up to $3 million annually through a 
new excise tax of 3.7 percent on the price paid to gain admission to any place or event open 
to the public, with the revenues from the tax to be used to create, maintain and encourage 
affordable and workforce housing for Glenwood Springs residents and employees of 
Glenwood Springs businesses? 
 
 English Spanish Phone 
Definitely yes 24.09% 26.47% 18.29% 
Probably yes  19.17% 14.71% 23.17% 
Total Yes 43.26% 41.18% 41.46% 
 
Probably no  19.69% 8.82% 18.29% 
Definitely no  28.50% 35.29% 31.71% 
Total No 48.19% 44.11% 50.00% 
 
Unsure  8.55% 14.71% 8.54% 
 
 
 
 
 
 
 
 
 



The lodging tax will almost exclusively be paid by visitors to Glenwood Springs though 
hotels and short-term rentals like AirBnB. By doing this, tourists will support affordable and 
workforce housing for Glenwood Springs residents, including teachers and police officers, 
and employees of local businesses. 
 
 English Spanish Phone 
Much more likely 45.34% 35.29% 43.04% 
Somewhat more likely 18.91% 14.71% 20.25% 
Makes no difference  17.62% 2.94% 17.72% 
Somewhat less likely 3.11% 0.00% 3.08% 
Much less likely 10.10% 26.47% 8.86% 
Unsure 4.92% 20.59% 6.33%  
 
 
 
Currently admissions are not taxed in Glenwood Springs. The admission tax proposal would 
apply the City’s sales tax rate to the price of purchasing a ticket at a venue or event and 
would be paid by both visitors and residents. 
 
 English Spanish Phone 
Much more likely 21.50% 17.65% 16.67% 
Somewhat more likely 16.32% 20.59% 10.26% 
Makes no difference  22.28% 0.00% 19.23% 
Somewhat less likely 13.73% 8.82% 14.10% 
Much less likely 20.21% 29.41% 34.62% 
Unsure 5.96% 23.53% 5.13%  
 
 
 
Passing these measures would allow purchasing land for future housing developments, 
reducing the cost to build affordable homes, and purchasing housing units and mobile home 
parks to preserve and increase the affordable housing supply within Glenwood Springs. 
 
 English Spanish Phone 
Much more likely 28.76% 35.29% 25.97% 
Somewhat more likely 26.17% 14.71% 18.18% 
Makes no difference  14.51% 0.00% 23.38% 
Somewhat less likely 7.25% 2.94% 6.49% 
Much less likely 14.77% 29.41% 18.18% 
Unsure 8.55% 17.65% 7.79%  
 
 
 
These measures would help the city partner with private sector and nonprofit housing 
providers to reduce the cost of land, utilities and other factors that go into building affordable 
housing. 
 
 English Spanish Phone 
Much more likely 26.68% 44.12% 23.38% 
Somewhat more likely 27.20% 14.71% 28.57% 
Makes no difference  16.32% 0.00% 22.08% 
Somewhat less likely 8.55% 2.94% 9.21% 
Much less likely 14.77% 26.47% 12.99% 
Unsure 6.48% 11.76% 5.19%  
 
 
 



These measures would allow the city to fund programs that reduce the cost of renting or 
purchasing housing for lower income levels and limits the resale value of those units to keep 
them affordable. 
 
 English Spanish Phone 
Much more likely 32.12% 44.12% 38.16% 
Somewhat more likely 22.28% 14.71% 23.68% 
Makes no difference  17.10% 0.00% 9.21% 
Somewhat less likely 7.25% 0.00% 9.21% 
Much less likely 14.77% 29.41% 13.16% 
Unsure 6.48% 11.76% 6.58% 
 
 
 
Demographics: 
 
  
Gender English Spanish Phone Likely Voter 
Male  36.01% 26.47% 47.37% 48.04% 
Female  55.18% 67.65% 52.63% 51.96% 
I'd rather not say  8.81% 5.88% NA 
 
 
 
Age Range English Spanish Phone Likely Voter 
18 - 34  11.40% 14.71% 21.05% 13.97% 
35 - 49  36.27% 61.76% 35.53% 25.21% 
50 - 64  25.65% 17.65% 21.05% 28.51% 
65 or older   19.17% 0.00% 22.37% 32.31% 
I'd rather not say  7.51% 5.88% NA NA 
 
 
 
Length of residency English Spanish 
1 to 5 years  16.32% 29.41% 
6 to 10 years  15.03% 17.65% 
11 to 20 years  19.43% 32.35%  
21 years or longer  40.41% 11.76% 
I do not live in the City of Glenwood Springs  8.81% 8.82% 


